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DIBRUGARH UNIVERSITY 

Master of Social Work (MSW) CBCS Course Curriculum 

 

MSW 1
st
 Semester 

 

 

 

Total Credit of All Semesters 25+29+25+23=102 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Domain Paper 

Code 

Title of the Paper Credit 

 

Core 1 MSW 101 Introduction to Social Work  4 

Core 2 MSW 102 Social Work with Communities 4 

Core 3 MSW 103 Psychology for Social Workers  3 

Core 4 MSW 104 Sociological concepts and 

Contemporary  Concerns  

3 

Core 5 MSW 105 Observation Visit & Concurrent Field 

Work 

6 

 

Opt 1 Paper from DSE 

 

DSE 1 MSW 106 

(A) 

Skills for Social Work Practitioner 3 

DSE 2 MSW 106 

(B) 

Corporate Social Responsibility 3 

 

AEC- SEC 

 

AEC 1 MSW 107 Counselling Theory and Practice 2 

 

Total Credit of the Semester 

 

25 

 



2 
 

1
st
 SEMESTER 

 
Name of the Programme Master of Social Work 

Semester I 

Course Code  MSW -101 

Nature of Course Core 

Course Title Introduction to Social Work 

Credits 4 

Marks 100 

 
Objectives: 

 To understand social work philosophy and inculcate values to work as human service 

professionals 

 To appreciate the imperatives of becoming professional social worker 

 To understand the context of emergence of social work as a profession  

 To understand the  Various Fields and  Settings of Social Work Practice 

 

Learning outcomes: 

 After reading this course, students will be able :  

 To know the History and Philosophy of social work Profession. 

 To learn different social service traditions, reform movements and transition from welfare 

to empowerment  

 To appreciate values, ethics, knowledge, attitudes, skills and techniques required by a 

professional social worker working in different settings. 

 To explore and develop the professional self and persona of a professional social work  

 

Practitioner: 

 

Units Name of the Unit Contents L T P Marks 

 

 

1 

 

Basics of Social 

Work Profession I 

Concepts, Nature, Characteristics, 

Objectives, Scope, and Functions of Social 

Work.  Philosophy of Social Work, 

Historical Development of the Profession. 

Concepts related to Social Work: Charity, 

Voluntary action, Social Services, Social 

reform, Social Movement, Social 

Development, Social Welfare, Social 

Justice, Social Policy, Social Security, 

Social Defence and Human Rights.  

9 4 - 12 

2 Basics of Social 

Work Profession 

II 

Values, Ethics and Principles of Social 

Work, Methods of Social Work, Skills for 

Social Work Practice, Inter-Disciplinary 

nature of Social Work. Religion, 

Spirituality and Social Work. 

9 4 - 12 

3 Social Work 

Practice 

Contemporary Concerns- Changing 

Context for practice and emerging areas. 

Theoretical perspective of Social Work 

Practice.  Contemporary Ideologies for 

social change : Neo- liberalism, Post 

Modernism, Feminism, Multiculturalism, 

Ideologies of NGOs, Ideologies of 

Sustainable and People Centred 

Development.    Approaches of Social 

Work Practice: Integrated Approach, 

System Approach, Radical, Feminist, 

Marxist Approaches, Anti Oppressive 

Social Work, Green Social Work. 

9 4 - 12 
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4 Social Work 

Profession in 

India                                                                                                                

Basic requirement of a profession: Present 

state of Social Work as a profession in 

India, Social Work Education in India, 

critical issues of the profession, challenges 

and alternatives.  

8 4 - 12 

5 Fields and 

Settings of Social 

Work                                                                                                              

Fields of Social work: Fields of Social 

Work: i. Family and child welfare, ii. 

Youth development, iii. Industrial social 

work, iv. Correctional administration, v. 

Medical and psychiatric social work and vi. 

Community development.Emerging Fields 

of Social Work practice of 21
st
 Century.  

 

9 4 - 12 

TOTAL CONTACT HOURS 64 60 

 

 Note : End Semester  Exam : 60 Marks, In Semester  40 Marks ( 20 In Semester 

Exam, 5 Presentation, 5 Assignment,  5 Classroom Participation  and 5 Attendance) 

 

Suggested Reading: 

1) Allan, June, Bob Pease & Linda Briskman (Ed.). 2003. Critical Social Work – An 

Introduction to Theories and Practices. Jaipur: Rawat Publications. 

2) Bhattacharya, Sanjay. 2006. Social Work an Integrated Approach. New Delhi: Deep & 

Deep 

3) Bhattacharya, Sanjay.  2008.  Social Work Interventions and Management.  New Delhi:  

Deep & Deep. 

4) Bogo, Marion. 2007. Social Work Practice – Concepts, Processes & Interviewing. Jaipur: 

Rawat Publications. 

5) Chowdhry, D.P. 2001. Introduction to Social Work. New Delhi: Atma Ram. 

6) Cox, David & Manohar Pawar.  2006.  International Social Work  –  Issues,  Strategies  

and Programs. New Deli: Vistar Publications. 

7) Desai, Murli. 2002. Ideologies and Social Work. Jaipur: Rawat Publications 

8) Dominelli,  Lena.  2004.  Social Work:  Theory and  Practice  for  a  Changing  

Professsion.  London:  Polity Press 

9) Gilbert, Neil. et. al. 2002.An Introduction to Social Work Practice. New Jersey: Prentice 

Hall.  

10) Jha, Jainendra Kumar. 2002. Practice of Social Work. New Delhi: Anmol Publications 

11) Joshi, S.C. 2004. The Handbook of Social Work. New Delhi: Akansha Publishing House. 

12)  Skidmore A Rx and Milton G Thackeray. 1976. Introduction to Social Work. New 

Jersey: Prentice Hall. 

13) Sajid S.  M., & Jain, R.  (2018). Reflections on social work profession.  New Delhi:  

Bloomsburry 

14) Bhatt, S., & Singh, A. P. (2015). Social work practice: The changing context.  The  

Readers Paradise, New Delhi, ISBN: 978-93-82110-43-9 

15) Bhatt, S., & Pathare, S. (2014). Social work education and practice engagement. ISBN: 

9788175417571(HB), 9788175417953(PB), Shipra Publications, New Delhi, 

16) Clark, C. & Asquith, S. (1985). Social work and social philosophy. London: Routledge 

andKegan Paul. 
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17) Payne, M. (2005).  Modern social work theory. New York: Palgrave/ MacMillan. 

18) Dominelli, L. (2004).  Social work: theory and practice for a changing profession.  

Cambridge: Polity Press. 

19) Woodrofe, K. (1962). From charity to social work. London: Routledge and Kegan Paul. 

20) Parsons, R. J., Jorgensen, J. D. & Hernandez, S. H. (1994). The integration of social work 

practice. California: Brooke/Cole. 
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Name of the Programme Master of Social Work 

Semester I 

Course Code  MSW 102 

Nature of Course  Core  

Course Title Social Work with Communities 

Credits 4 

Marks 100 

 
Objectives: 

 To understand the different community settings. 

 To understand community organization as a method of social work. 

 To comprehend the concept, context and strategies of community work 

 

Learning Outcomes: 

By the end of the course, students would be able to: 

 Understand the diverse community contexts of practice. 

 Comprehend the range of practice perspectives related to community work in the 

contemporary context. 

 Gain knowledge regarding theoretical underpinnings and value orientation associated 

with community practice 

Practitioner: 

 

Units Name of the Unit Contents L T P Marks 

 

 

1 

Understanding 

Community 

 

 Concept of community; structure 

and functions 

 Rural, Urban and Tribal 

Communities. 

 Community dynamics: Caste, 

class, religion and gender 

 Issues of identity, inclusion and 

exclusion 

 Community power structure. 

9 4 - 12 

2 Theories, Principles 

and Approaches to 

Community 

Organization 

 Theoretical perspectives for 

practice  

 Principles and steps in community 

practice  

 Discovering and documenting the 

life, needs and strengths of a 

community  

 Organizing and mobilizing 

communities: Role of Social 

Capital 

  Tools for designing community 

interventions: Community 

Profiling, PLA, LFA 

 Problem Analysis, Stakeholder 

Analysis, Force Field Analysis and 

Strategic Planning 

9 4 - 12 
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3 Community 

Organization Models 

and Skills 

 

 Indigenous approaches to 

community work  

 Models and Practices of  

community Organization 

 Consensus and Conflict 

approaches for community practice 

and social change 

 Understanding Community-Based 

Organizations: structure, goals and 

politics of non-profit community-

based organizations  

 Skills for community practitioners 

 Role of the Community Organiser 

9 4 - 12 

4 Civil Society 

Organizations, NGOs 

and Community Work 

with People 

 

 Grassroots governance and 

community work 

 Good practices of community 

work- case illustrations 

 Sectoral thrust of community 

engagements by NGOs; health, 

education, microfinance and 

environment, etc. 

9 4 - 12 

5 Community Practice- 

Paradigm Shift  

 

 Taking sides: Community practice 

as political engagement 

 Critical approach to Community 

Practice: Friere and Gramsci 

 Community work as inclusive and 

anti- oppressive practice 

 Good Practices of community 

participation and empowerment 

8 4 - 12 

TOTAL CONTACT HOURS 64 60 

 

 Note : End Semester  Exam : 60 Marks, In Semester  40 Marks ( 20 In Semester 

Exam, 5 Presentation, 5 Assignment,  5 Classroom Participation  and 5 Attendance) 

 

Suggested readings: 

 

1. Ross, M. G.1967, Community Organization. Theory, Principle and Practice, New York: 

Harper & Row.  

2. Siddiqui, H.Y.1997, Community Organisation in India. New Delhi: Harnam.  

3. Hardcastle, D. A., Powers, P. R. &Wenocur, S.2004, Community Practice: Theories and 

Skills for Social Workers. New York: Oxford University Press. 

4. Giddens, Anthony (1993): Sociology. Polity Press. London. 

5. Bottommore,T.B (1971): Sociology: A Guide to Problem and Literature, George Allen 

andUnwin, Bombay. 

6. Dunham Arthur (1962): Community Welfare Organization: Principles and Practice. New 

York: Thomas Crowell. 

7. Gangrade, K.D. (1971): Community Organization in India. Mumbai: Popular Prakashan 

8. Khinduka, S.K. & Coughlin, Bernard (1965): Social Work in India. New Delhi: Kitab 

Mahal. 
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9. Kumar, Somesh (2002): Methods for Community Participation: A Complete Guide 

forPractitioners. New Delhi: Sage Publication (Vistaar). 

10. Lee, Judith (2001): The Empowerment Approach to Social Work Practice: Building the 

Beloved Community. Columbia Press. 

11. Ross, M.G. (1967): Community Organization. Theory, Principles and Practice. New 

York: Harper & Row. 

12. Siddiqui, H.Y. (1997): Community Organization in India. New Delhi: Harnam 

13. Verma, R.B.S. & Singh, Atul Pratap (2015): Samudayik Sangathan Evam Abhyaas. 

Lucknow: New Royal Book Company (Hindi). 

14. Weil, Merie (2005): Handbook of Community Practice. New Delhi: Sage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 
 

Name of the Programme Master of  Social Work 

Semester I 

Course code MSW-103 

Course title Psychology for Social Workers 

Nature of the course Core 

Total credit 3 

Marks 100 

 
Objectives:  

 To understand the relevance of Psychology to social work practice 

 To develop an understanding of the biological and social growth of the individual as 

thinking, feeling and responding person. 

 To learn about Human Behavioural processes and theoretical approaches.  

 

Learning Outcomes: 

 Students will be able to apply these theories to their own personal or professional 

experiences in Social Work Practice. 

 Develop their theoretical understanding of Human Development across the Life Span. 

Practitioner: 

 

Unit Name of the unit Contents L T P Marks 

 

1 

 

Psychology 

Meaning, Definition, Methods, 

Fields of Psychology- Clinical, 

Cognitive, Developmental, 

Community, Child and 

Counselling; Relevance of 

Psychology to Social Work 

practice; 

09 04 - 15 

 

 

2 

 

 

Concepts in 

Psychology 

Memory: Stages in Memory; 

Motivation: Meaning, definition, 

types and Characteristics of 

motives, theories of motivation; 

Emotion: Components of Emotion, 

Characteristics and Theories of 

Emotions; Attitude: Meaning, 

Definition, Nature of Attitudes, 

stereotypes and prejudice; 

Personality: Meaning, Definition, 

types and factors influencing 

Personality, theories of Personality 

09 04 - 15 

 

 

 

3 

 

 

 

Developing 

through the Life 

Span 

Concept, patterns and principles of 

Development, Determinants of 

development; Developmental tasks; 

Maturation and learning; Biological 

aspects of human growth and 

development: Human reproductive 

system; Heredity versus 

Environment theories of human 

growth and development. 

 

09 04 - 15 

 

 

4 

 

 

The Individual in 

the Social World 

Concept of Self, Self Knowledge, 

Self Esteem, Regulating and 

Controlling the Self, Evaluating and 

Presenting the Self, Rejection and 

09 04 - 15 
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Ostracism; Theories of Human 

Development: Freud’s 

Psychosexual theory; Erikson’s 

Psychosocial theory; Eysenck’s 

Personality Theory; Piaget’s theory 

of Cognitive Development 

TOTAL CONTACT HOURS 52 60 

 

 Note: End Semester Exam 60 Marks, In Semester 40 Marks (20 in Semester, 5 

Presentation, 5 Assignment, 5 Classroom Participation and 5 Attendance)  

 

Suggested readings: 

 

1) Archambeault, John. (2009). Social Work and Mental Health, UK: Learning Matters Pvt. 

Ltd. 

2) Bee Helen L., Mitchell Sandra K. (1984). The Developing Person: A Lifespan Approach, 

New York: Harper and Row Publishers Publishing Co Ltd. 

3) Clifford, Morgen and King, Richard. (1975). Introduction to Psychology, New York: 

McGraw Hill Inc. 

4) Coleman, James C. & Broen William E. (1972). Abnormal Psychology and Modern life, 

India: D. B. Taraporevala Sons and Co. Pvt. Ltd. 

5) Crawford, Karen and Janet Walker. (2010). Social Work and Human Development, UK: 

Learning Matters Pvt Ltd. (3rd Edition). 

6) Gilavich, Keltner, & Nisbett(2012)Social Psychology (3
rd

 Edition). Chapter 6. 

7) Hurlock, Elizabeth. (1976). Personality Development, New Delhi: Tata McGraw Hill 

Publishing Co. Ltd. 

8) Ingleby Ewan. (2006). Applied Psychology for Social Work, UK: Learning Matters Ltd. 

9) Mangal, S. K. (2007). General Psychology, New Delhi: Sterling Publisher Pvt. Ltd. 

10) Paula Nicolson, Rowan Bayne and Jenny Owen. (2006). Applied Psychology for Social 

Workers, UK: Palgrave Macmillan Ltd. (3rd Edition). 

11) Ruseel and Smart. 1975. Readings in Child Development and Relationships. New Delhi: 

Light &Life Publishers. 

12) Sinclair, David. 1978. Human Growth after Birth. London: Oxford Medical Publications. 
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Name of the Programme Masters in Social Work 

Semester  I  

Course Code  MSW 104 

Nature of Course  Core  

Course Title  Sociological Concepts and Contemporary Concerns  

Credits  3 

Marks  100  

 
Course Description/Rationale:  

 

Sociology for Social Work: Basic Concepts and Perspectives. The most important goal of 

this foundation course is to orient the social work students about society, its structure, different 

institutions and social dynamics. The social work students also need to be sentient about 

different social problems and issues and develop a theoretical perspective to understand them. 

This course will therefore help them to develop a perspective on contemporary Indian social 

problems. It will also enable them to enhance their capacity to intervene some of the acute 

problems of the society as a social work trainee. The course shall also strive to provide an 

understanding about the evolution as well as emergence of the present day Indian society using 

different approaches. 

 

Objectives: 

 

 To understand the concept of society, social institutions and social dynamics. 

 To gain insight into the Indian society with the aid of different approaches. 

 To develop a critical perspective towards contemporary social problems and enhance 

analytical and functional ability to work on those issues.  

 

Learning Outcomes:  

 

By the end of the course, students will be able to:  

 Understand the basic concepts pertaining to society such as social structure, association, 

institution, social system, social control and role of social institution in socialization 

process.  

 Understand the importance and relevance of culture in society as well as the concept of 

acculturation. 

 Understand the changing nature of society and the complexity of various social issues.  

 Understand the contemporary social issues and required social work knowledge and 

competencies for interventions.  

 Identify suitable alternatives for interventions as social work professionals.  
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Practitioner: 

 

Unit Name of the unit Contents L T P Marks 

 

1 

 

Basic Concepts 

of Sociology 

 Understanding the concept of 

Society and Social Structure 

 Social Stratification: Caste, Class, 

Power, Authority and Status  

 Social Institutions and Social 

Groups: Marriage, family, 

education, economic institutions, 

religion, primary, secondary and 

reference groups  

 Social Control-Means and 

Agencies. 

 Culture and Acculturation. 

08 03 - 12 

 

 

2 

Social Change 

and Its 

Determinants 

 

 Concept of Social Change 

 Theories of Social Change 

 Determinants of Social Change 

06 02 - 10 

 

 

 

3 

Understanding 

the Indian 

Society and 

Issues 

 

 Understanding the Indian society 

using Ideological, Structural-

Functionalist, Dialectic and 

Symbolic Interactionist theory 

 Social construction 

 Sociological Imagination 

08 02 - 12 

 

 

4 

Socialization and 

Construction of 

Social Identity  

 

 The relationship between the 

individual and society.  

 Social capital and changing nature 

of human relationship  

 The processes of learning and 

socialization; agencies of 

socialization  

 Role of Class, Caste, Gender, 

Culture, and ethnicity in 

construction of social identities.  

08 02 - 12 

5 Contemporary 

Social Issues  

 

 Rural Sociological Issues : 

Agrarian Crisis, Farmer Suicide  

 Violence against Weaker 

Sections, viz Dalit, Adivasi, 

Women and children  

 Ethnic Conflict 

 Issues related to governance, 

corruption 

 Substance Abuse 

 Poverty, Population, Migration, 

Urbanization, Homelessness, 

Communalism 

 Environmental degradation  

10 03  14 

TOTAL CONTACT HOURS 52 60 

 

 Note: End Semester Exam 60 Marks, In Semester 40 Marks (20 in Semester, 5 

Presentation, 5 Assignment, 5 Classroom Participation and 5 Attendance)  

Suggested Reading: 

1. Haralambos. (2014). Sociology: Themes and perspectives. Harper Collins; Eight edition 

2. Deshpande, S. (2014). The problem of caste. New Delhi: Orient Blackswan. 
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3. Nagla, B. K. (2013). Indian sociological thought: Rawat Publication  

4. Sudha, P. (2013). Dalit assertion: Oxford India Short Introductions  

5. Ritzer, G. (2012). Sociological theory: Tata McGraw Hill Education  

6. Surinder, S. J. (2012). Caste: Oxford India Short Introductions  

7. Tabassum, H. (2011). Encyclopedia of contemporary social problems in India: Anmol 

8. Richard, T. S. (2010). Sociology: Tata McGraw-Hill Higher Education  

9. Rao, S. N. S. (2008). Sociology: Principles of sociology with an introduction to social 

thoughts; S Chand (2008)  

10. Menon, N., & Nigam, A. (2007). Power and contestation: India since 1989  

11. Deshpande, S. (2003). Contemporary India: A sociological: Penguin India  

12. Burce, S. (2000). Sociology : A very short introduction : Oxford University Press 

13. Dube, S.C. 1990. Society in India, New Delhi: National Book Trust, 

14. Giddens, Anthony, 2001. Sociology. Polity: Cambridge Press, 

15. Johnson, M.M. 1993. Sociology.A Systematic Introduction. New Delhi: Allied Publishers 

Ltd. 

16. Kingsley, Davis, 1995. Human Society, New Delhi: Surjeet Publications. 

17. Madan, G.R. 1997. Indian Social Problems (Vol.I& II) New Delhi: Allied Publications 

18. Ram, Ahuja, 1993. Indian Social Systems. New Delhi: Rawat Publications. 

19. Sharma, K.L. 2007. Indian Social Structure and Change. Jaipur: Rawat Publications. 

20. Singh, Naunihal. 2002. Population and Poverty. New Delhi: Mittal Publications. 

21. Srinivas, M.N., 1980. Social Structure, New Delhi: Hindusthan Publishers Corporation 
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Name of the Programme Masters in Social Work 

Semester  I  

Course Code  MSW 105 

Nature of Course  Core  

Course Title  Observation visit & Concurrent Field Work  

Credits  6 

Marks  100  

 
The field work practice in the first semester would consist of orientation visits, lab 

sessions for skills training and placement. In the first semester, the focus of the field work would 

be the community. The students  would  be  placed  in  communities,  and  in  NGOs,  service  

organizations  and  government agencies  working  with  communities,  and  in  those  settings  

where  they  can  be  exposed  to  the community and community issues. The students get a close 

feel of the community and the community settings, understand the dynamics and issues in the 

community and become aware of the sensitivities of people while working with them. They  also  

get  a  first-hand  experience  of  the  programmes  and projects  implemented  in  the  

communities  by  NGOs  and  government  agencies  and  the  impact  that these have on the 

community. They also would interact with the agency personnel and the community members to 

understand the tension between tradition and change that the communities in the region are likely 

to experience, and how it is handled. They would, with the help of the agency and the field work 

supervisor, identify an issue and work on it following the principles of community organization. 

The students are expected to be creative and innovative in assisting the agency and community in 

whatever way possible. Normally a student spends fifteen hours over two days per week in field 

work. However, keeping in mind the peculiar situation of transport and communications in the 

region and the expenses involved, the field work practice may be arranged in sets of 6 

consecutive days after 3 weeks of classes. Every week/ or after each set of 6 days, the students 

write a report of their activities and submit to the concerned fieldwork supervisor. The supervisor 

conducts individual and group field work conferences regularly. At  the  end  of  the  semester  

the  student  submits  a  summary  report  for  the  semester  and  viva  is conducted. 

 Must Visit Minimum 7 to 10 Agencies (NGOs, Inter Governmental Organizations such as 

UNICEF, Government Sponsored Organizations, Hospitals, Jails, and Home for Differently 

able people, Children Home, Model Villages, and Open Communities etc.)  As a Part of 

Orientation Visit.  

 In Semester  40 Marks , Viva Voce= 60 Marks 
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Name of the Programme Master of Social Work 

Semester I 

Course code MSW-106 (A) 

Course title Skills for Social Work Practitioners 

Nature of the course DSE 

Total credit 3 

Marks 100 

 
Objectives: 

 

 To help the student to understand and develop themselves. 

 To enhance the personal qualities and capacities of the social work students 

 To develop positive relationship skills of the students 

 

Learning Outcomes: 

 

By the end of the course, students will be able to: 

 Understand and develop them. 

 Develop their understanding on thinking and creativity  

 Acquire the skills required for Social Work Practice. 

 

Practitioner: 

 

Unit Name of the unit Contents L T P Mar

ks 

 

1 

 

Self 

Development 

 Self-Awareness- SWOT Analysis, 

Johari Window, Prejudices & 

Stereotypes 

 Self-Esteem- Concept, Types, 

Developing Positive Self-Esteem 

 Sensitivity Development 

09 04 - 15 

2 Thinking and 

Creativity 
 Thinking, Nature and Types 

 Proactive Thinking, Positive 

Thinking, Critical Thinking in Social 

Work 

 Creativity, Stages of Creativity, 

Enhancing Creativity 

09 04 -  

 

15 

3 Life Coping 

Skills 
 Holistic health through Yoga and 

Meditation 

 Emotional Intelligence 

 Time, Stress and Anger Management  

 Problem solving & Decision Making 

 Motivation- Factors Affecting 

Motivation, Achievement Motivation 

09 04 -  

 

 

15 

4 Human 

Relationship 

Skills 

 Enhancing Empathy, Presentation 

Skills, Team Building 

 Handling Negative criticism 

 Assertive Behaviour  

 Behaviour Change Communication 

 

09 04 -  

 

 

15 

TOTAL CONTACT HOURS 52 60 

 

 Note: End Semester Exam 60 Marks, In Semester 40 Marks (20 in Semester, 5 

Presentation, 5 Assignment, 5 Classroom Participation and 5 Attendance)  
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Suggested Readings:  

 

 Bishop Sue, 1996. Develop your Assertiveness. New Delhi: Kogan Page IndaiPvt. Ltd. 

 Celements Phi, 1998. Be Positive. New Delhi: Kogan Page India Pvt. Ltd. 

 Davar S. Rustom, 1996. Creative Leadership. New Delhi: UBS Publishers Ltd. 

 D’Souza Antony, 1995. Leadership. Mumbai: Better Yourself Books. 

 Gupta Seema, 2001. Etiquette and Manners. Delhi: PustakMahal. 

 Hasks Hurt, 1995. Motivation People. Delhi, PustakMahal 

 Johnson, David, Johnson P. Frank, 1982. Joining Together: Group Theory and Group 

Skills. 

 New Jersey: Prentice-Hall Inc. 

 Lindenfield Gael, 1997. Assert Yourself. New Delhi: Harper Collins Publishers India Pvt. 

Ltd. 

 McGrath, e. H., 1997. Training for life and leadership in industry. New Delhi: Prentice 

Hall of 

 India Pvt. Ltd. 

 Nelson, Richards & Jones. 1990. Human Relationship Skills. Mumbai: Better Yourself 

Books. 

 Rangnekar, Sharu. 1996. In the World of Corporate Managers. Delhi: Vikas Publishing 

 HoursePvt. Ltd. 

 Datar, Sudha et.al- Skill Training for Social Workers. New Delhi: Sage Publications. 
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Name of the Programme Masters in Social Work 

Semester  I  

Course Code  MSW-106 (B)  

Nature of Course DSE 

Course Title  Corporate Social Responsibility 

Credits  3  

Marks  100  

 
Course Description and Rationale:  

  This course provides a theoretical and practical understanding of corporate social 

responsibility. It enables the student to appreciate the context and diversity of models, skills and 

competencies required to work in these contexts. It will enable the students to appreciate the 

legal and regulatory context of the practice of CSR. 

 

Objectives:  

 

 To develop an understanding of corporate social responsibility 

 To understand the socio economic and political context of CSR 

 To gain knowledge of the strategies and processes of CSR 

 To develop appropriate skills and competencies in managing socially responsible 

initiatives of the corporate and social enterprises  

 

Learning outcomes:  

 

By end of the course the students will be able to:  

 Understand the functioning of CSR  

 Appreciate the context of CSR  

 Understand the strategies and processes of CSR  

 Develop appropriate skills and competencies for managing socially responsible 

initiatives of the corporate and social enterprises  

 

Practitioner: 

 

Unit Name of the unit Contents L T P Mark

s 

 

1 

Corporate Social 

Responsibility: 

Concept and 

Context  

 

 Corporate social Responsibility: 

Concept and evolution  

 Significance of CSR  

 Objectives 

 Scope 

 Stakeholders in CSR  

 Legal obligations, Compliances and 

reporting in CSR 

09 04 - 15 

2 Theories and 

Models  
 Models and perspectives on CSR 

 Theories of CSR 

 Gap between Theories and Practices 

09 04  15 

3 Corporate Social  Skills for Planning, implementing, 09 04 - 15 
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Responsibility: 

Action and 

Environment 

monitoring and evaluation of CSR 

activities  

  Identifying implementing partners 

 Ethics and governance 

4 

 

 

Challenges and 

sustainability 

 

 Challenges of CSR 

 Critical issues in CSR Projects  

  Sustainability and CSR projects  

 Case Studies, best CSR practices in 

India and abroad.  

09 04 - 15 

TOTAL CONTACT HOURS 52 60 

 

 Note: End Semester Exam 60 Marks, In Semester 40 Marks (20 in Semester, 5 

Presentation, 5 Assignment, 5 Classroom Participation and 5 Attendance)  

 

Suggested Readings: 

 

1. Blowfield, M., & Murray, A. (2014). Corporate responsibility, Third Edition. OUP: U.K  

2. Borzaga, C., & Defourny, J. (2001). The emergence of social enterprise. New York: 

Routledge.  

3. Carroll, A. B. (1977). Managing corporate social responsibility. Boston: Little Brown. 

4. Mitra, N., & Schmidpeter, R. (eds.) (2016). Corporate social responsibility in India: 

cases and developments after the legal mandate. Switzerland: Springer.  

5. Utting, P., & Marques, J. C. (2010). Corporate social responsibility and regulatory 

governance: Towards inclusive development? New York: Palgrave Macmillan.  

6. Welford, R. (2013). Hijacking environmentalism: Corporate responses to sustainable 

development. New York: Routledge 
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Name of the Programme Master of Social Work 

Semester I 

Course Code MSW 107  

Nature of Course Ability Enhancement Course 

Course Title Counselling Theory and Practice 

Credits 2 

Marks 100 

 

Objectives: 

 

 To develop a holistic understanding among the students of counselling as a tool for help 

 To acquire knowledge, skills and attitudes for counselling 

 To develop insights in need and areas of counselling in different situations 

 To develop the competence and skills for counselling among the students 

 

Practitioner: 

 

Unit Name of the 

unit 

Contents L T P Mar

ks 

 

1 

Basics of 

Counselling 

Conceptual understanding, goals and 

principles of counselling.  

Types of counselling- Individual, Group, 

Couples & Family.  

Process and stages in counselling.  

Counselling situations- developmental, 

preventive, facilitative and crisis intervention.  

10 06 - 30 

2 Practical & 

Professional 

Aspects of 

Counselling 

Counselling Practices in different settings - 

Marriage and Family counselling (divorce, 

marital/live in, domestic violence). Child 

counselling. Parenthood and counselling 

(parenting, MTP, Infertility, Adoption). De-

addiction counselling. 

Counsellor as professional- qualities, skills, 

attitudes, values and personality of a 

counsellor. 

10 06 - 30 

 

 

TOTAL CONTACT HOURS 32 60 

 

 

 

 Note : End Semester  Exam : 60 Marks, In Semester  40 Marks ( 20 In Semester 

Exam, 5 Presentation, 5 Assignment,  5 Classroom Participation  and 5 Attendance) 

 

 

Suggested Readings:  

1. Barki, B.G. Mukhopaday, B. 1991. Guidance and Counselling. New Delhi. Sterling 

Publishers Pvt. Ltd. 

2. Colin, Feltham. 1995. What is Counselling. New Delhi: Sage Publication 

3. Gibson, R, Mitchell M. 2005. Introduction to Counselling and Guidance (6
th

 Edition). 

New Delhi: Person Education Pvt. Ltd. 

4. Hackney, H. Sherilyn C. 1979. Counselling Strategies and Objectives. New Jersey: 

Prentice-Hall Inc.  

5. Madhukar, I. 2000. Guidance and Counselling. New Delhi: Authors Press 

6. Miller, E. 2007. Person Centered Counselling Psychology. New Delhi: Sage Publication 

7. Parti, V. 2001. Counselling psychology. New Delhi: Authors Press 

8. Rao, N. 1995. Counselling and Guidance. New Delhi: Tata McGraw-Hill Publishing Co. 

Ltd.  


