Bid Number: GEM/2020/B/890584
Dated: 01-12-2020

Bid Document
Bid Details
Bid End Date/Time

21-12-2020 11:00:00

Bid Opening Date/Time

21-12-2020 11:30:00

Bid Life Cycle (From Publish Date)

90 (Days)

Bid Offer Validity (From End Date)

30 (Days)

Ministry/State Name

Assam

Department Name

Education Department Assam

Organisation Name

Directorate Of Higher Education

Office Name

Dibrugarh

Total Quantity

26

Item Category

Headset

MSE Exemption for Years of Experience and
Turnover

No

Startup Exemption for Years of Experience and
Turnover

No

Document required from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),OEM Authorization Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the
buyer

Bid to RA enabled

No

Inspection Required

No

EMD Detail
Required

No

ePBG Detail
Required

No

Splitting
Bid splitting not applied.

Headset ( 26 pieces )
Technical Specifications

* As per GeM Category Specification
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Specification

Specification Name

Values

Bid Requirement
(Allowed Values)

Specification

Type of Headset

Over-Ear

On-Ear, Over-Ear

Ear coupling

intra-aural

*

Microphone

Yes

*

Connectivity

Wired

Wired

Frequency response (Hz) -

*

Transducer principle

Dynamic

*

Nominal impedance
(Ohm)

24

*

Speaker Driver Size
(mm)

5

*

Sound Pressure Level
(SPL)(dB)

180

*

Attenuation (dB)

1

*

Load rating (Watt)

1

*

Total Harmonic
Distortion (THD) (%)

1

*

Contact pressure
(Newton)

1

*

Pick-up pattern

Omnidirectional

*

Sensitivity (dB)

1

*

If wired, type of
Connector

-

*

If Wired, type of
Connection Cable

-

*

If Wired, Length of Cable (meter)

*

If Wired, In-line Remote

NA

*

If Wireless, Bluetooth

NA

*

If Wireless, Battery

NA

*

Dimensions (L x W x D)
(cm x cm x cm)

-

*

Gross Weight (gms)

480

*

On site OEM Warranty 1

3, 1, 2

* Specifications highlighted in bold are the Golden Parameters.
* Bidders may note that In respect of non-golden Parameters, the specifications 'Values' chosen by Buyer will generally
be preferred over 'Bid requirement ( allowed Values) by the Buyer.

Consignees/Reporting Officer and Quantity

S.No.

Consignee/Reporting
Officer

Address

Quantity

1

Debasish Nath

786004,Dibrugarh University
Institute of Engineering and
Technology, Dibrugarh University,
Dibrugarh, Assam.

26

Delivery Days
15

Bid Specific Additional Terms and Conditions
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1.Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If
service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one
within 30 days of award of contract. Payment shall be released only after submission of documentary evidence
of having Functional Service Centre.
2.Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone
No. for Service Support.
3.Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.
4.Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.
5.ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
6.Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab &
the Results of the Lab will be the Sole Criteria for Acceptance of the Item.
7.The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the bid
document.
8.Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers
are designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely
Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the
relevant clause of the bid.
9.Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
10.Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in
this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subject to
the maximum of quoted GST %.
11.Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller can
form consortium with other sellers for submission of the bid, with one of the consortium company as leader.
However, each and every member of the consortium shall be equally responsible for the complete execution of
the project contract. An undertaking to this effect is to be uploaded with bid.
12.Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of
technical parameters, the bid is liable for rejection.
13.End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer’s standard format only.
14.For hazardous chemical/item, all precautionary measure as per regulation from the point of transportation/
handling/ storage/ safety/ health/ environment to be undertaken/ specified before dispatch. During dispatch,
proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross Weight/ Net Weight/ shelf Life etc
are to be written/ printed/ pasted on the body of the packing.
15.Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.
16.IT equipment shall be IPv6 ready from day one.

17.Malicious Code Certificate:
The seller should upload following certificate in the bid:(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain
Embedded Malicious code that would activate procedures to :(i) Inhibit the desires and designed function of the equipment.
(ii) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of
information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to
activation of any such malicious code in embedded software.
18.Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop
Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty replacement.
19.OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25
percent at the time of placement of contract. The purchaser also reserves the right to increase the ordered
quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates.
Bidders are bound to accept the orders accordingly.
20.Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety Data
Sheet may be furnished along with the material.
21.Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

This Bid is also governed by the General Terms and Conditions
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In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder
from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for
immediate termination of the contract and further legal action in accordance with the laws.

---Thank You---
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